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Helping you find your voice, INTERPERSONAL COMMUNICATION: EVERYDAY ENCOUNTERS,

8e helps you build the skills you need to become a more effective communicator. Award-winning

author Julia T. Wood incorporates the latest communication research as she presents a pragmatic

introduction to the concepts, principles, and skills of interpersonal communication. Reflecting her

expertise in gender and social diversity, the book offers unparalleled emphasis on diversity. It also

provides comprehensive coverage of the influence of social media and thorough discussions of the

ethical challenges and choices that affect interpersonal communication. In addition, it covers such

timely issues as emotional intelligence and forgiveness, interracial relationships, safe sex, ways to

deal with abuse from intimates, race-related differences between conflict styles, and the power of

language.
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I got this textbook for my Interpersonal Communication class this semester as it's required. The

book came in brand new and very quickly. It's really helpful to read and look over everything as it

explains everything detail to detail.

Renting books was a WIN! We had plenty of time to use the book as needed, quality was exactly as

described when we received the book and the return process was a piece of cake! WINNING!!!!!



This is the textbook my son needed for his university class and we are very satisfied. Purchasing

and renting textbooks from  have saved us more than $300 this semester.

Needed the book for a college course.Came in great condition and helped me with my tests.

In class now how wonderful to be able to rect text books, as fast as they change!

Very pleased. The price was great. I saved 80% off the new book price.

my son is happy with the book, college is going right along

It was the right book and the shipping was great
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